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SPA WARRANTY

SERIAL NUMBER ……………………………

PURCHASE DATE …….………………………

REPRESENTATIVE STAMP ….…………………………

The guarantee covers:

✓ 3 years for the quality and durability of the shell as well as its coloring.

✓ 2 years for the correct installation of the SPA components.
It concerns problems that may arise from the production, installation, and welding of the
components from the initial date of delivery of the product.

✓ 1 year in basic and optional SPA equipment.
It concerns problems that may arise from factory defects in the basic and optional
equipment of the SPA (such as control panel, control system, jet, heater, lighting, ozone
generator, Blower, and generally all the electronic parts, except fuses) from the original date
of delivery of the product.

✓ Pillows, Thermal covers, filters, and accessories are not covered by the warranty
maintenance.

The guarantee expires:

• If the Spa installation has not been done by a qualified technician and based on the
instructions of ACRILAN SA.

• Due to natural phenomena.
• If secondary products are used.
• If a person who is not approved by the company ACRILAN SA, interfere in repairs and

replacements of components.
• If the damage is caused due to poor water maintenance or improper use of chemical

doses. (Use only specialized cleaners for SPA).
• In case of damage or total destruction of the product resulting from poor installation,

re-installation or transfer.
• If the surface of the SPA is damaged due to misuse or negligence in its cleaning and

maintenance.
• ACRILAN SA, is not responsible for replacement costs.


